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THIS AGREEMENT is made between:

RAKUTEN SECURITIES BULLION HONG KONG LIMITED is incorporated in Hong
Kong and its registered office is situated at Unit 1701, 17/F, Nexxus Building, 41
Connaught Road Central, Hong Kong (hereinafter referred to as “Rakuten Securities
Bullion”); and Client (person(s) whose signature is on the signature page of this

Agreement).

WHEREAS:

1. The Client is desirous of opening one or more accounts with Rakuten Securities
Bullion as the Client may decide from time to time for the purposes of over the
counter gold/silver bullion trading, and has requested Rakuten Securities Bullion to
open and maintain such account(s) with Rakuten Securities Bullion for him for such
purpose and to execute his orders.

N

. Rakuten Securities Bullion agrees that it will from time to time at the request of the

Client and at the sole discretion of Rakuten Securities Bullion allow the Client to
open one or more accounts with it and maintain such account(s) to be designated
by name(s), number(s), or otherwise, and will execute directly or indirectly all orders
given by the Client or the Authorized Person (as defined below) for over the counter
gold/silver bullion trading upon the terms and conditions hereinafter appearing.

NOW IT IS HEREBY AGREED as follows:

1. DEFINITIONS AND INTERPRETATION

1.1 In this Agreement, unless the context otherwise requires, the following expressions
shall bear the following meanings:

“Access Codes”
“Account”

“Agreement”

“Authorized
Person”

“Client”

“Initial Margin”

“In Writing”

“OTC Bullion” or
“Spot
Gold/Silver”
“Liquidation
Margin”

“Maintenance

Margin”

“Password”

“Principal”

means together the Password, and the User Name.

means the account or accounts of the Client with Rakuten
Securities Bullion.

means this Agreement, Account Application form, Limited
Power of Attorney deed, the Risk Disclosure Statement, all
attachments schedules addendums and amendments as
they may be made in writing from time to time and issued
by Rakuten Securities Bullion.

means, the Client and any person specified in the Limited
Power of Attorney deed, and such other person(s) as
appointed in substitution thereof or in addition thereto and
notified in writing to Rakuten Securities Bullion by the Client
from time to time and such appointment shall be effective
from the time of actual receipt of notification thereof by
Rakuten Securities Bullion.

means wherever used shall in the case where the client(s)
is/are individuals include the client(s) and his/their
respective executor(s) and administrator(s) and in the case
where the Client is sole proprietorship firm include the sole
proprietor and his executor(s) and administrator(s) and his
or their successor(s) in the business and in the case of a
partnership firm include the partners who are the partners
of the firm at the time when the Accounts are being
maintained and their respective executor(s) and
administrator(s) and any other person or persons who shall
at any time hereafter be or have been a partner of and in
the firm and his/their respective executor(s) and
administrator(s) and the successor(s) to such partnership
business and where the client is a company include such
company and its successors.

means the minimum amount required to be deposited by
the Client with Rakuten Securities Bullion at the time of, or
before, each trading order is placed by the Client as
security for all transactions as may from time to time be
prescribed by Rakuten Securities Bullion.

includes writing, printing, telex messages, facsimile
transmission and any and every other mode of reproducing
words or figures in a visible legible form unless otherwise
specifically designated in this Agreement.

means over the counter gold/silver bullion.

means the minimum balance which must be maintained
for each contract by the Client failing which Rakuten
Securities Bullion will close out open positions of the
Clients without notice to or consent from client as may from
time to time be prescribed by Rakuten Securities Bullion.
means the minimum balance which must be maintained for
each contract by the Client subsequent to the deposit of the
Initial Margin as may from time to time be prescribed by
Rakuten Securities Bullion.

means Client’'s personal password issued by Rakuten
Securities Bullion and used in conjunction with the User
Name to gain access to the Service.

means the individual person or legal entity which is a party
to a Transaction.
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“Rakuten MT4
Account”
“Rakuten Group”

means the trading account provided by Rakuten Securities
Bullion through Rakuten MT4 platforms.

means Rakuten Group, Inc., a publicly traded company
listed on the Tokyo Stock Exchange (TOKYO: 4755), and
its consolidated subsidiaries. Rakuten Securities Bullion
Hong Kong Limited is a wholly owned subsidiary of
Rakuten Securities, Inc. which is a wholly owned subsidiary
of Rakuten Group, Inc.

“Rakuten means the on-line trading service provided by Rakuten
Securities Securities Bullion, any information contained therein and
Bullion Web the software comprised in them.

Service”

“Service” means any OTC Bullion trading facility provided by, and or

on behalf of, Rakuten Securities Bullion which enables the

Client to give instructions to buy and/or sell certain currency

pairs and to receive account information and related

services via the Internet or otherwise.

means a contract in a financial instrument or any other

contractual arrangement entered into between the Client

and Rakuten Securities Bullion including margined

transactions.

means the Client's personal identification issued by

Rakuten Securities Bullion and used in conjunction with the

Password to gain access to the Service, account

information and other related services.

1.2 Headings are inserted for convenience or reference only and shall not affect the
construction and interpretation of this Agreement.

1.3 The singular includes the plural and vice versa and words importing a gender
includes other genders.

“Transaction”

“User Name”

2. WARRANTIES AND REPRESENTATIONS

2.1 The Client hereby warrants and represents as follows:

2.1.1 Where the Client is an individual, that he has attained the age of majority and
that he is legally capable of validly entering into this Agreement and is of sound
mind and legal competence and is not bankrupt, and that this Agreement and all
contracts made or to be made shall constitute binding and enforceable
obligations of the Client.

2.1.2 Where the Client is a firm or corporation, that it is duly organized and is validly
existing under the laws of the country of its incorporation and has power to enter
into this Agreement and all contracts made or to be made incidental and or
pursuant thereto, and in any case, this Agreement and such contracts are and
will constitute legally binding and enforceable obligation of the Client.

2.1.3 That the Client is the ultimate beneficiary of the account.

2.2 The Client hereby declares that the information contained in the Account
Application Form and other information supplied by or on behalf of the Client to
Rakuten Securities Bullion is true, accurate and complete.

2.3 Rakuten Securities Bullion hereby warrants and represents as follows:

2.3.1 Rakuten Securities Bullion is a company duly incorporated with limited liability
under the Companies Ordinance (Chapter 32 of the Laws of Hong Kong) and
has power to enter into this Agreement.

3. SERVICE

3.1 The Client agrees to use the Service only in accordance with the terms and
conditions of this Agreement. Any additional services offered through the Rakuten
Securities Bullion Web Service in the future shall only be used by the Client in
accordance with the terms and conditions of this Agreement. Subject to clauses
4 and 5, the Client agrees that he shall be the only authorized user of the Service
under this Agreement. The Client shall be wholly and solely responsible for the
confidentiality, security and use of the Access Codes issued to him by Rakuten
Securities Bullion. The Client understands and accepts that Rakuten Securities
Bullion may at any time in its sole discretion and without prior notice to the Client,
suspend, prohibit, restrict or terminate the Client’s access to the Service and his
ability to trade. The closing of the Client’'s account by Rakuten Securities Bullion
will not affect the rights and or obligations of either party incurred prior to the date
the account are closed.

3.2 Rakuten Securities Bullion shall from time to time at the request of the Client and
at its sole discretion allow the Client to open one or more accounts with it and
maintain such account(s) to be designated by name(s), number(s) or otherwise,
and will execute at its sole discretion, orders given or authorized by the Client and
provide the Client with services upon the terms and conditions hereinafter
appearing. Rakuten Securities Bullion will offer these services on the currency
pairs and in lot sizes listed in Schedule 1. Rakuten Securities Bullion shall from
time to time also offer new and/or additional products and trading platforms or
remove and/or discontinue offering existing products and trading platforms.

3.3 EXECUTION AND ADVICE

3.3.1 Execution only: Rakuten Securities Bullion deals with Client on an execution-
only basis and will not make personal recommendations or advise on the merits
of purchasing, selling or otherwise dealing in particular investments or
executing particular transactions, their taxation consequences or the
composition of any account or any other rights or obligations attaching to such
transactions. Client should bear in mind that merely explaining the terms of a
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transaction or investments or its performance characteristics does not itself
amount to advice on the merits of the investment.

3.3.2 Incidental information: From time to time we may, at Rakuten Securities
Bullion’s discretion, provide information on Rakuten Securities Bullion’s own
initiative. Where Rakuten Securities Bullion does provide market commentary,
guidance or other information:

(@) This is incidental to Client's dealing relationship with us. It is provided
solely to enable Client to make Client’s own investment decisions and does
not amount to a personal recommendation or advice;

(b) Rakuten Securities Bullion gives no representation, warranty or guarantee
as to the accuracy or completeness of such information or as to the legal,
tax or accountancy consequences of any transaction;

(c)  Where information is in the form of a document containing a restriction on
the person or category of persons for whom that document is intended or
towhom it is distributed, Client agrees that Client will not pass it on contrary
to that restriction;

(d) Rakuten Securities Bullion does not provide specific investment advice,
Rakuten Securities Bullion will not advise on the merits or otherwise of
Client’s transactions;

(e) The decision to place a transaction is Client’'s alone. Client (and not
Rakuten Securities Bullion) is responsible for the effect a transaction might
have on any open positions;

(f)  Such information may not be consistent with Rakuten Securities Bullion’s
proprietary investments if any, or those of Rakuten Securities Bullion’s
associates, directors, employees or agents.

3.4 If Rakuten Securities Bullion solicits the sale of or recommend any financial product
to you, the financial product must be reasonably suitable for you having regard to
your financial situation, investment experience and investment objectives. No
other provision of this agreement or any other document Rakuten Securities
Bullion may ask you to sign and no statement Rakuten Securities Bullion may ask
you to make derogates from this clause.

4. TRADING INSTRUCTIONS

The Client acknowledges and agrees that he shall be wholly and solely responsible
for all instructions entered through the Service using the Access Code (whether
authorized by him or not). Neither Rakuten Securities Bullion nor any of its officers,
employees or agents shall incur any liability for the handling, mishandling or loss of
any instruction. The Client shall indemnify Rakuten Securities Bullion upon demand
against any loss, damage, costs, disbursements and liabilities and Rakuten
Securities Bullion may incur or suffer as result of any instructions entered through
the Service. The Client further acknowledges and agrees that, as a condition of
using the Service, the Client shall immediately notify Rakuten Securities Bullion if:
a) an instruction has been placed through the Service and he has not received an
accurate acknowledgement of the instruction or of its execution (by electronic or
verbal means); b) Client has received acknowledgement of a transaction which he
did not instruct or any similar conflict; c) Client becomes aware of any unauthorized
use of his Access Code; or d) Client has difficulties with regard to the use of the
Service.

5. DISCLAIMERS

5.1 Since Rakuten Securities Bullion does not control signal power, its reception or
routing via Internet, configuration of the Client's equipment or reliability of its
connection, Rakuten Securities Bullion is not responsible for communication
failures, distortions or delays when trading and/or communicating on-line (via
Internet).

5.2 The Client acknowledges that trading OTC Bullion involves substantial risk that is
not suitable for everyone and trading on-line, no matter how convenient or
efficient, does not necessarily reduce risks associated with OTC Bullion trading.

5.3 The Client is obligated to keep Passwords secret and ensure that third parties do
not obtain access to the Service using the Access Codes. The Client will be liable
to Rakuten Securities Bullion for trades executed and/or instructions given by
means of the Access Codes even if such use is unauthorised.

5.4 Should quoting and/or execution errors occur, which may include, but are not
limited to, a dealer's mistype of a quote, a quote or trade which is not
representative of fair market prices, an erroneous price quote from a Trader, such
as but not limited to a wrong big figure quote or an erroneous quote due to failure
of hardware, software or communication lines or systems and/or inaccurate
external data feeds provided by third-party vendors, Rakuten Securities Bullion
will not be liable for the resulting errors in account balances. In addition, orders
must be placed allowing sufficient time to execute, as well as, sufficient time for
the system to calculate necessary margin requirements. The execution or orders
placed too close to prices, which would trigger other orders (regardless of order
type) or a margin call, cannot be guaranteed. Rakuten Securities Bullion will not
be liable for the resulting margin call, resulting balance, and/or positions in the
account due to the system not having been allowed sufficient time to execute
and/or calculate accordingly. The foregoing list is not meant to be exhaustive and
in the event of a quoting or execution error, Rakuten Securities Bullion reserves
the right to make the necessary corrections or adjustments on the account
involved. Any dispute arising from such quoting or execution errors will be
resolved by Rakuten Securities Bullion in its sole and absolute discretion. Client
agrees to indemnify and hold Rakuten Securities Bullion and Rakuten Group
harmless from all damages or liability as a result of the foregoing.
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5.5 Internet, connectivity delays, and price feed errors sometimes create a situation

where the prices displayed on Rakuten Securities Bullion online trading platforms
do not accurately reflect the market rates. The concept of arbitrage and "scalping”,
or taking advantage of these Internet delays, cannot exist in an over the counter
market where the Client is buying or selling directly from the market maker.
Rakuten Securities Bullion does not permit the practice of arbitrage on Rakuten
Securities Bullion online trading platforms. Transactions that rely on price latency
arbitrage opportunities may be revoked. Rakuten Securities Bullion reserves the
right to make the necessary corrections or adjustments on the account involved.
Accounts that rely on arbitrage strategies may at Rakuten Securities Bullion's sole
discretion, without prior notification, be subject to dealer intervention and dealer
approval of any orders and/or termination of trader’s account. Any dispute arising
from such arbitrage and / or manipulation will be resolved by Rakuten Securities
Bullion in its sole and absolute discretion. Rakuten Securities Bullion reserves the
right to withhold withdrawal until such matters are resolved. Any action or
resolution stated herein shall not waive or prejudice any rights or remedies which
Rakuten Securities Bullion may have against you, your company and its officers,
all of which are expressly reserved.

5.6 Rakuten Securities Bullion strictly forbids any form of manipulation of its prices,

execution, and platform. Rakuten Securities Bullion reserves the right to
investigate and review any account Rakuten Securities Bullion suspects of
manipulation and withhold funds suspected of being derived from such activity.
Rakuten Securities Bullion reserves the right to make the necessary corrections
or adjustments on the account involved. Accounts that are suspected of
manipulation may at Rakuten Securities Bullion's sole discretion, without prior
notification, be subject to dealer intervention and dealer approval of any orders
and/or termination of trader's account. Any dispute arising from such arbitrage
and/or manipulation will be resolved by Rakuten Securities Bullion in its sole and
absolute discretion. Rakuten Securities Bullion at its own discretion may report
such incidents to any relevant regulatory and law enforcement authority. Any
action or resolution stated herein shall not waive or prejudice any rights or
remedies which Rakuten Securities Bullion may have against you, your company
and its officers, all of which are expressly reserved.

5.7 . Clients may experience widened spreads and slippage under certain market

6.

7.

conditions. Stop loss and stop entry orders are executed at the best prices
available at the time and may sometimes involve circumstances under which the
full order gets executed, and other circumstances under which only part, or
perhaps even none, of the order gets executed. Upon execution, each stop loss
and stop entry order will be filled, though it may be filled at multiple prices due to
market illiquidity or other factors. Limit (stop gain) orders and limit entry orders
may be executed at the prices specified by the trader, or may be filled at multiple
prices, or may not be filled at all due to market liquidity or other factors.
Additionally, all orders are subject to final approval by Rakuten Securities Bullion
and may be rejected at any time.

THIRD PARTY PARTICIPATION

In the event that Client grants trading authority or control over Client’s account to a
third party or acts under any advice or instruction of any third party ("Trading Agent"),
whether on a discretionary or non-discretionary basis, Rakuten Securities Bullion
shall in no way be responsible for reviewing Client’s choice of such Trading Agent
or for making any recommendations with respect thereto. Rakuten Securities Bullion
makes no representations or warranties concerning any Trading Agent; Rakuten
Securities Bullion shall not be responsible for any loss to Client occasioned by the
actions of the Trading Agent; and Rakuten Securities Bullion does not, by implication
or otherwise endorse or approve of the operating methods of the Trading Agent. If
Client gives the Trading Agent authority to exercise any of its rights over its account,
Client does so at his own risk. Rakuten Securities Bullion does not control, and
cannot endorse or vouch for the accuracy or completeness of any information or
advice Client may have received or may receive in the future from Trading Agent or
from any other person not employed by Rakuten Securities Bullion regarding OTC
Bullion trading or the risks involved in such trading. If Trading Agent or any other
third party provides Client with information or advice regarding OTC Bullion trading,
Rakuten Securities Bullion shall in no way be responsible for any loss to Client
resulting from Client's use of such information or advice. Client understands that
Trading Agent and many third party vendors of trading systems, courses, programs,
research or recommendations are not regulated by a government agency.

DEALINGS

7.1 The Client shall at all times be trading on his own behalf, unless trading authority

has been assigned to a Trading Agent subject to Client executing a Limited Power
of Attorney deed and submitting such deed to Rakuten Securities Bullion.
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7.2 None of Rakuten Securities Bullion’s employees or representatives shall accept
appointment by the Client as agent to operate the Client's account.
7.3 Rakuten Securities Bullion may take the opposite position to the Client’s order.

8. CAPACITY & AUTHORIZATION TO TRADE

8.1 In relation to any Transaction, Rakuten Securities Bullion will effect such
Transaction as Principal unless expressly agreed otherwise. The Client shall,
unless other agreed in writing, relative to Rakuten Securities Bullion, enters into
Transactions as Principal.

8. RBAEN R IRHE
8.1 MIEARS - RIFSAEMMERZ - ERBSTERBEREIARER
ZEN - EFREREEANETRS  RESARMEEHE
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8.2 Rakuten Securities Bullion is authorized to purchase and sell OTC Bullion for 8.2 #RBHFSEERERBELNOR - EEHNEMIES OH FIRTN

Client’'s account(s) with a counterparty bank or sophisticated institutions or
participants in accordance with Client’s oral or written or computer instructions.
Unless instructed by Client to the contrary in writing, Rakuten Securities Bullion is
authorized to execute all orders with such banking institutions, counterparty, bank,
or sophisticated institutional participants as Rakuten Securities Bullion deems
appropriate.

9. GOVERNMENTAL, COUNTERPARTY INSTITUTION AND INTERBANKING

SYSTEM RULES

All transactions under this Agreement shall be subject to the constitution, by-laws,
rules, regulations, customs, usage, rulings and interpretations of the counterparty
institution or other interbank market (and its clearing organization, if any) where
executed and to all applicable laws and regulations of Hong Kong. If any statute,
shall hereafter be enacted or any rule or regulation shall hereafter be adopted by
any governmental authority or regulatory body of Hong Kong, which shall be binding
upon Rakuten Securities Bullion and shall affect in any manner or be inconsistent
with any of the provisions hereof, the affected provisions of this Agreement shall be
deemed modified or superseded, as the case may be by the applicable provisions
of such statute, rule or regulation, and all other provisions of this Agreement and
provisions so modified shall in all respects continue in full force and effect. Client
acknowledges that all OTC Bullion specific transactions under this Agreement are
subject to the aforementioned regulatory requirements and Client shall not thereby
be given any independent legal or contractual rights with respect to such
requirements.

10. MARGINS AND DEPOSIT REQUIREMENTS

The Client shall deposit with Rakuten Securities Bullion the Initial Margin and the
amount necessary to cover any commission, fees or other charges prior to entering
into any contracts with Rakuten Securities Bullion. The Client shall maintain the
Initial Margin for OTC Bullion trading transactions in order to ensure performance of
his contractual commitments. The Initial Margin for all transactions shall be
prescribed by Rakuten Securities Bullion. Such margin deposit by the Client shall be
subject to transfer under the provision of this Agreement. Continuously as long as
the account(s) shows open positions (that is, before a contract is liquidated), the
Client shall deposit and maintain his account of margin. If the Initial Margin is
impaired, the same shall be restored by the Client to 100% of the margin level..
Rakuten Securities Bullion reserves the right to alter or change the margin
requirements including the Initial Margin requirements, Liquidation Margin
requirements as well as all other provisions or requirements without the Client’s
consent. Where Client fails to meet such margin requirement, Rakuten Securities
Bullion shall have an absolute discretion to carry out any act or acts as it deems fit
to protect its interest. Such acts include, but are not limited to closing out the
contracts which Rakuten Securities Bullion entered into with or on behalf of the
Client without the Client's consent. Any such acts shall be binding upon the Client
as if proper instructions to effect the same have been duly given to Rakuten
Securities Bullion by the Client. The Client irrevocably accepts that in carrying out
such act or acts as aforesaid, Rakuten Securities Bullion owes no duty or obligation
of whatever nature to the Client to minimize or eliminate his loss. Notwithstanding
the above, Rakuten Securities Bullion reserves its full right to close out the contracts
and liquidate the positions under adverse market conditions without the Client’s
consent in order to avoid substantial impairment to the interest of the Client. Client
agrees to deposit by immediate wire transfer such additional margin when and as
required by Rakuten Securities Bullion and will promptly meet all margin calls in such
mode of transmission as Rakuten Securities Bullion in its sole discretion designates.
Rakuten Securities Bullion may at any time proceed to liquidate Client’'s account in
accordance with paragraph 13 below and any failure by Rakuten Securities Bullion
to enforce its rights hereunder shall not be deemed a waiver by Rakuten Securities
Bullion to enforce its rights thereafter. Rakuten Securities Bullion retains the right to
limit the amount and/or total number of open positions that Client may acquire or
maintain at Rakuten Securities Bullion. Rakuten Securities Bullion will attempt to
execute all orders, which it may, in its sole discretion, choose to accept in
accordance with the oral or written or computer instructions of Client's. Rakuten
Securities Bullion reserves the right to refuse to accept any order. However, Rakuten
Securities Bullion shall not be responsible for any loss or damage caused, directly
or indirectly, by any events, actions or omissions beyond the control of Rakuten
Securities Bullion including, without limitation, loss or damage resulting, directly or
indirectly, from any delays or inaccuracies in the transmission of orders and/or
information due to a breakdown in or failure of any transmission or communication
facilities.

11. CLIENT FUNDS
11.1 All funds, securities, currencies, and other property of Client which Rakuten
Securities Bullion or its affiliates may at any time be carrying for Client (either
individually, jointly with other, or as a guarantor of the account of any other person,)
or which may at any time be in its possession or control or carried on its books for
any purpose, including safekeeping, are to be held by Rakuten Securities Bullion as
security and subject to a general lien and right of set-off for liabilities of Client to
Rakuten Securities Bullion whether or not Rakuten Securities Bullion has made
advances in connection with such securities, commodities, currencies or other
property, and irrespective of the number of Accounts Client may have with Rakuten
Securities Bullion. Rakuten Securities Bullion may in its discretion, at any time and
from time to time, without notice to Client, apply and/or transfer any or all funds or
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other property of Client between any of the Accounts. Rakuten Securities Bullion
shall at no time be required to deliver to Client the identical property delivered to or
purchased by Rakuten Securities Bullion for any account of Client. Should Client
take delivery of currencies through settlement of trades, Rakuten Securities Bullion
is obliged to make full payment for the delivery on 24 hour notice. If the balance in
the Client’s account is not adequate to pay for the delivery, the depository receipts
become property carried on margin in the Client's account, since they are not fully
paid for by Client. In any open position held by the Client in leveraged OTC Bullion
trading, Rakuten Securities Bullion shall from time to time credit the Client’s account
for interest earned or debit the Client’s account for interest incurred from the value
date until the position is liquidated in the following manner: (a) In the case of
negative interest rate, interest arising there from shall be debited to the Client’s
account; (b) In all cases, interest shall be at the annual rate to be determined
conclusively by Rakuten Securities Bullion from time to time according to the inter-
bank market level. Unless specifically agreed to the contrary we will not pay Client
interest on funds deposited by the Client. Rakuten Securities Bullion shall have the
right to deduct applicable commissions, fees and other charges from any Accounts
of Client without prior notice. Any such deduction will reduce Account equity. If such
deductions cause a margin deficiency, Rakuten Securities Bullion may take any
action set forth in this Agreement including but not limited to the actions set forth in
Sections 10 and 13.

11.2 Client funds are kept in segregated accounts maintained in Hong Kong with
authorized financial institutions.

12. DEALING RATES

The OTC Bullion dealing rates offered by Rakuten Securities Bullion to Client are
based on current real-time rates. Marking to market rates shall be based on market
closing rates provided by Rakuten Securities Bullion at rollover time. The Client
recognizes that OTC Bullion trading spot prices may vary from institution to
institution and from minute to minute which may arise, including without limitation,
as a result of a time lag in data transmission, and that it may prove impossible to
effect trades even at advertised prices. Thus the Client agrees to accept that the
prices quoted by Rakuten Securities Bullion to the Client are for reference only and
are the best price then available. The Client further accepts that the prices at which
an OTC Bullion transaction is effected are the prices available at the time of
execution and specified in the relevant trade confirmation.

13. LIQUIDATION OF ACCOUNTS AND PAYMENT OF DEFICIT BALANCES
13.1 In the event of (a) the death or judicial declaration of incompetence of Client; (b)

the filing of a petition in bankruptcy, or a petition for the appointment of a receiver,
or the institution of any insolvency or similar proceeding by or against Client; (c)
the filing of an attachment against any of the Accounts carried by Rakuten
Securities Bullion, (d) insufficient margin, or Rakuten Securities Bullion’s
determination that any collateral deposited to protect one or more Accounts is
inadequate, regardless of current market quotations, to secure the account; (e)
Client’s failure to provide Rakuten Securities Bullion any information requested
pursuant to this agreement; or (f) any other circumstances or developments that
Rakuten Securities Bullion deems appropriate for its protection, and in Rakuten
Securities Bullion’s sole discretion, it may take one or more, or any portion of, the
following actions: (1) satisfy any obligation Client may have to Rakuten Securities
Bullion, either directly or by way of guaranty of surety ship, out of any of Client’s
funds or property in its custody or control; (2) sell any or purchase any or all
currency contracts, securities held or carried for Client; and (3) cancel any or all
outstanding orders or contracts, or any other commitments made on behalf of
Client. Any of the above actions may be taken without demand for margin or
additional margin, without prior notice of sale or purchase or other notice to Client,
Client’'s personal representatives, heirs, executors, administrators, trustees,
legatees or assigns and regardless of whether the ownership interest shall be
solely Client’s or held jointly with others. In liquidation of Client’s long or short
positions, Rakuten Securities Bullion may, in its sole discretion, offset in the same
settlement or it may initiate new long or short positions in order to establish a
spread or straddle which in Rakuten Securities Bullion’s sole judgment may be
advisable to protect or reduce existing positions in Client’s account. Any sales or
purchases hereunder may be made according to Rakuten Securities Bullion’s
judgment and at its discretion with any interbank or other exchange market where
such business is then usually transacted or at a public auction or private sale, and
Rakuten Securities Bullion may purchase the whole or any part thereof free from
any right of redemption. Client shall at all times be liable for the payment of any
deficit balance of Client upon demand by Rakuten Securities Bullion and in all
cases, Client shall be liable for any deficiency remaining in Client's account(s) in
the event of the liquidation thereof in whole or in part by Rakuten Securities Bullion
or by Client. In the event the proceeds realized pursuant to this authorization are
insufficient for the payment of all liabilities of Client due to Rakuten Securities
Bullion, Client shall promptly pay upon demand, the deficit and all unpaid
liabilities, together with interest thereon equal to three (3) percentage points above
the then prevailing prime rate at Rakuten Securities Bullion’s principal bank or the
maximum interest rate allowed by law, whichever is lower, and all costs of
collection, including attorney’s fees, witness fees, travel expenses and the like. In
the event Rakuten Securities Bullion incurs expenses other than for the collection
of deficits, with respect to any of the account(s) of Client, Client agrees to pay
such expenses.

13.2 Client shall at all times be liable to Rakuten Securities Bullion for any deficit

balance in Client's Account(s).
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14. SETTLEMENT DATE, ROLLOVER AND OFFSET INSTRUCTIONS

14.1 Rakuten Securities Bullion will automatically rollover all open positions on Client’s
Account to the following business day unless Client notifies us to close Client’s
position(s) prior to the rollover time, which is published on Rakuten Securities
Bullion’s website. Rakuten Securities Bullion will credit the Account for interest
earned or debit the Account for interest payable by the Client in respect of each
such position that is rolled over.

14.2 Offset instructions on open positions arriving at settlement date must be given to
Rakuten Securities Bullion at least one (1) business day prior to settlement date.

14.3 In the absence of timely instructions from Client, Rakuten Securities Bullion is
authorized, at their absolute discretion, to rollover or offset all or any portion of the
positions in Client's Accounts or to make or receive delivery on Client's behalf
upon such terms and by such methods deemed reasonable by Rakuten Securities
Bullion.

14.4 For the avoidance of doubt, Rakuten Securities Bullion will not arrange delivery
of physical gold/silver unless Rakuten Securities Bullion deem necessary or if we
otherwise agree in writing with you.

15. CHARGES

Client shall pay such brokerage, commission and special service and all other
charges (including, without limitation, markups and markdowns, statement charges,
idle account charges, order cancellation charges, account transfer charges or other
charges), fees (including, without limitation, fees imposed by any interbank agency,
bank, contract markets or other regulatory or self-regulatory organizations) arising
out of Rakuten Securities Bullion providing Services hereunder as specified in the
“Schedule of Standard Fees and Charges” (“the Fees Schedule”). The Fees
Schedule will be provided at account opening and will be available to the Client on
demand. Rakuten Securities Bullion reserves the right to change its commission,
charges, and/or fees without notice by publishing a new Fees Schedule on its
website or providing the Fees Schedule to the Client by any other means provided
under this Agreement. The Client shall be obliged to pay to Rakuten Securities
Bullion the commission and charges set out in the Fees Schedule and any additional
commissions and charges notified to the Client by Rakuten Securities Bullion from
time to time. The Client is responsible for regularly reviewing the Fees Schedule
posted on Rakuten Securities Bullion’s website for any modifications or
amendments and agrees to be bound by the same. Client agrees to be liable to
Rakuten Securities Bullion for interest on amounts due from Client to Rakuten
Securities Bullion at an interest rate equal to three (3) percentage points above the
then prevailing prime rate at Rakuten Securities Bullion principal bank or the
maximum interest rate allowed by law, whichever is lower. All such charges shall be
paid by Client as they are incurred, or as Rakuten Securities Bullion in its sole and
absolute discretion, may determine, and Client hereby authorizes Rakuten
Securities Bullion to withdraw the amount of any such charges from Accounts(s).
Client agrees to pay a transfer fee, to be designated by Rakuten Securities Bullion
in the event Client instructs Rakuten Securities Bullion to transfer open positions,
moneys, and/or property of Client’'s account to another institution. Interest charges
or premiums will be charged or credited to the Client's account on a daily basis on
the Client’'s open position at such rates marked to market according to Rakuten
Securities Bullion’s determination as made from time to time during the trading hours
by reference to the current prices as quoted by a reputable financial information
services organization. Interest chargeable or payable by Rakuten Securities Bullion
will be determined with reference to the prevailing market rates.

16. STATEMENTS AND CONFIRMATION

Reports of the confirmation of orders and statements of Accounts for Client shall be
deemed correct and shall be conclusive and binding upon Client if not objected to
immediately upon receipt and confirmed in writing within (1) day after transmittal to
Client via internet, electronic mail, any other electronic means of communication or
otherwise. Margin calls shall be conclusive and binding unless objected to
immediately in writing. In lieu of sending trade confirmation via postal mail, Rakuten
Securities Bullion will provide Client Internet access to view his Account at any time
with an online login. Written objections on Client’s part shall be directed to Rakuten
Securities Bullion at its home office located at: Unit 1701, 17/F, Nexxus Building, 41
Connaught Road Central, Hong Kong, or the most recent address as indicated on
the Rakuten Securities Bullion website, and shall be deemed received only if actually
delivered or mailed by registered mail, return receipt requested. Failure to object
shall be deemed ratification of all actions taken by Rakuten Securities Bullion or
Rakuten Securities Bullion’s agents prior to Client’s receipt of said reports. Client's
failure to receive a trade confirmation shall not relieve Client of the obligation to
object as set out herein. Once an order or trade has been placed, and confirmation
has been delivered, it is the sole responsibility of Trader to keep track of the
account’s orders and positions.

17. COMMUNICATIONS
Clients consent to electronic transmission of confirmations and account statements,
reports, statements, notices and any other communications relating to the Service
will be made available on the Rakuten Securities Bullion website, trading platforms
after client login or transmitted to Client via electronic message or email address on
Client's application, or to such other address as Client may from time to time
designate in writing to Rakuten Securities Bullion. All communications so sent,
whether by mail, electronic message or otherwise, shall be deemed transmitted by
Rakuten Securities Bullion when deposited in Hong Kong mail, or when received by
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a transmitting agent, and deemed delivered to Client personally, whether actually
received by Client or not.

18. RAKUTEN SECURITIES BULLION RESPONSIBILITIES

Rakuten Securities Bullion will not be responsible for delays in the transmission of
orders due to a breakdown or failure of transmission or communication facilities,
electrical power outage or for any other cause beyond Rakuten Securities Bullion’s
control or anticipation. Rakuten Securities Bullion shall only be liable for its actions
directly attributable to negligence, willful default or fraud on the part of Rakuten
Securities Bullion. Rakuten Securities Bullion shall not be liable for losses arising
from the default of any agent or any other party used by Rakuten Securities Bullion
under this agreement.

19. OTC BULLION FLUCTUATION RISK
If Client directs Rakuten Securities Bullion to enter into any OTC Bullion transaction:
(a) any profit or loss arising as a result of a fluctuation in the rate affecting such
currency or fluctuations in the price of transactions will be entirely for Client's
account and risk; (b) all initial and subsequent deposits for margin purposes shall be
made either in US or HK dollars, in such amounts as Rakuten Securities Bullion may
in its sole discretion require; and (c) Rakuten Securities Bullion is authorized to
convert funds in Client’'s account for margin into and from such currency pair at a
rate determined by Rakuten Securities Bullion in its sole discretion on the basis of
the then prevailing money market rates.

20. RISK ACKNOWLEDGMENT

Client acknowledges that investments in leveraged and non-leveraged transactions
are speculative, involve a high degree of risk, and are appropriate only for persons
who can assume risk of loss in excess of their margin deposit. Client understands
that because of the low margin normally required in OTC Bullion trading, price
changes in OTC Bullion may result in significant losses that may substantially
exceed Client’s investment and margin deposit. Client warrants that Client is willing
and able, financially and otherwise, to assume the risk of OTC Bullion trading, and
in consideration of Rakuten Securities Bullion’s carrying his/her account(s), Client
agrees not to hold Rakuten Securities Bullion responsible for losses incurred
through following its trading recommendations or suggestions or those of its
employees, agents or representatives. Client recognizes that guarantees of profit or
freedom from loss are impossible of performance in currency trading. Client
acknowledges that Client has received no such guarantees from Rakuten Securities
Bullion or from any of its representatives or any introducing agent or other entity with
whom Client is conducting his/her Rakuten Securities Bullion account and has not
entered into this agreement in consideration of or in reliance upon any such
guarantees or similar representations. Client further acknowledges that Client may
be affected by any curtailment of, or restriction on, the capacity of the trader to deal
in respect of open positions as a result of action taken by any regulatory authority or
for any other reason, and that in such circumstances, the client may be required to
reduce or close out his open positions with Rakuten Securities Bullion.

21. TRADING RECOMMENDATIONS

From time to time Rakuten Securities Bullion may publish or communicate to Client
general market information, such information is based on general market data and
is not trading advice. (a) Client acknowledges that (i) any market information
communicated to Client by Rakuten Securities Bullion or by any person within the
company, does not constitute an offer to sell or the solicitation of an offer to buy any
OTC Bullion contract, (ii) such information, although based upon information
obtained from sources believed by Rakuten Securities Bullion to be reliable, may be
based solely on a broker’s opinion and that such information may be incomplete and
may be unverified, and (iii) Rakuten Securities Bullion makes no representation,
warranty or guarantee as to, and shall not be responsible for, the accuracy or
completeness of any information or trading recommendation furnished to Client.
Client acknowledges that Rakuten Securities Bullion and/or its officers, directors,
affiliates, associates, stockholders or representatives may have a position in or may
intend to buy or sell OTC Bullion, which are the subject of market recommendations
furnished to Client, and that the market position of Rakuten Securities Bullion or any
such officer, director, affiliate, associate, stockholder or representative may not be
consistent with the recommendations furnished to Client by Rakuten Securities
Bullion. Client acknowledges that Rakuten Securities Bullion makes no
representations concerning the tax implications or treatment of contracts; and, (b)
Client further acknowledges that should Client grant trading authority or control over
Client’s account to a third party (“Trading Agent”), whether on a discretionary or non-
discretionary basis, Rakuten Securities Bullion shall in no way be responsible for
reviewing Client’s choice of such Trading Agent nor making any recommendations
with respect thereto. Client understands that Rakuten Securities Bullion makes no
warranties nor representations concerning the Trading Agent, that Rakuten
Securities Bullion shall not be responsible for any loss to Client occasioned by the
actions of the Trading Agent and that Rakuten Securities Bullion does not, by
implication or otherwise, endorse or approve of the operating methods of the Trading
Agent. If Client gives Trading Agent authority to exercise any of its rights over
Client’s account(s), Client understands that Client does so at Client’s own risk. Client
acknowledges that Rakuten Securities Bullion does not provide trading advice and
no representative, associate or employee of Rakuten Securities Bullion is allowed
to give such trading advice.

Rakuten Securities Bullion Hong Kong Limited | CLIENT AGREEMENT for Over The Counter
Gold/Silver Bullion Trading (August 2025 )

18. REHEHRMEE

SXES S EBAHABHIBENRMEKE - BENETEMPERE
R AR T NRE R BN E S FENEEFIERE - &
RESSERENEEEBRKL  ERRHEAMFTRAS - 79%96;3#
EEAHAE KB R HEERNEOCEASEMSGERBIEMAR
FIBRFIEEE -

19. E&/EREBEE R

MREFPEVEXBLFEXFITRES /AR | () FTHARTE

ZEBNEREHARSBEENESAERNBNNERBTERE

PEIE ; b)FBERVNEERESERBUSTHEBIE - £5HMA

BERBESELBRBRE - () LXESSLEBEREL L BHIE

I}%jﬁ}ﬁ;gmmﬁi%ﬂﬁﬁﬂsﬁﬁ FEPIRPHE S IR AL AN
%nﬂ

20. [ BETEFRIEAN

EPERRENBRAFEENRZZ RN - BRSERR -

BEREAXEBEERESEMEREARHAL - Rﬁﬁﬁ@ﬂﬂﬁ\,\
E/ARRZBEERFEERE - SS/ORNVERBE LT HKAEE
KEKR - ZIBEKRUEBREPNRENGEES TN - EFREHRE
BRI EM B LRNEMSEAERS/ARRSNER - ERIIZEXE
FEXERHEHRBNRE  ZEPRABRAMRNEREXRESSXNEE
B REASCRAFENRZEENERMENNR BB RERLE
XEHEENET - ERPRAIRIBEISNBENAARLZIBRER

OlER) - EPAREPARUMERE X - HEQURRER - TABA - =
HitA = FRBRAPERNEREESEHRE - IHE}Eiﬁﬁ'}FE
MIBRE N EUBBRITRHE - o - FREARETUEREWE

A B o7 EL At R [ 73 08 0 3 PR A1 32 %Pﬁﬁi@ﬁﬁﬂ’]ﬂ@?%%%}ﬁ@
BENMEBMNTHREFE - WHESLERT - EPUBERERRE
DERERBLHEERNTENSGHNHENFETE -

21. XBIEE

HXBEEXUEARRHADELBE-—RUDSNS - BEE
TORR—RMRIBER - MERARBES - () BFEAR () A0
HRBHEEENEMTARSTAMASREFRHENTSEBNETN
II%EJZ IBHESE/ARE ITEUE”JTTE?W%E’E%/EI%E:.HEGE
(i) WEHEBNEN  BEERNEXESSEIBYRNER
I)? ﬁjﬁﬁ%ﬁﬁﬂﬁ—i‘“ﬁﬂ/\ﬁﬁaﬁ HUS SR AN I BEW AT HE
RARHERD ; (iii) i%nﬂ#%%Kﬂf}Efx?ﬁgﬁaqff1j AR B RN
ERESEEEL IR - EANER  LAHIBEE - BPER
Qé%m%%%&ﬂiﬁig‘é? RARIEAE - BEMEA - IREREIANRA
UERERT/ARFANARRSER/AR - EERSTBESHS
R RXESFSEAELMEE B BAHEE  BBA KRR
FRENTEFEUERERPUERE S TRESHRBI A -
EPEREXEFEFANSHNRBEEAFTBIELEARE - (b)
K}Eiﬁ DHEGD - RMEEUERETAFEREILA  EEFE
EAGHEHRPWEFRIETE=8( "RBNE, )  EXBHEF
17%(})*%?%)5%%}%8’] B ANETERNRHBEREZNETER
E CBFEREXEFELSTEANEURZIANBAFLEMTERIR
i RBSEEAHEPRARZNEANTHEINETABRLAE
EE fXBHFEERAUB TR EMS XARERHERSHNEAN
ERESE - EERERZNBITREFRENEMER - FHX
REBBAEFBEITEE  BRPEAREXE S EAIARURZES I
BE#XBHEFMARARTEAR BMANRERHUIERZEE -




Rakuten
Securities Bullion
R ESEETE

—

22. DISCLOSURE OF FINANCIAL INFORMATION 22 MBHEIRE

The Client represents and warrants that the financial information disclosed to
Rakuten Securities Bullion in this document is an accurate representation of the
Client's current financial condition. The Client represents and warrants that in
determining the Client's Net Worth, Assets and Liabilities were carefully calculated
then Liabilities were subtracted from Assets to determine the value that the Client
has included in the financial information as Net Worth. The Client represents and
warrants that in determining the value of Assets, the Client included cash and/or
cash equivalents, Government and Marketable securities, real estate owned
(excluding primary residence), the cash value of life insurance and other valuable
Assets. The Client represents and warrants that in determining the value of
Liabilities, the Client included notes payable to banks (secured and unsecured),
notes payable to relatives, real estate mortgages payable (excluding primary
residence) and other debts. The Client represents and warrants that in determining
the Client’s Liquid Assets the Client included only those Assets that can be quickly
(within one day’s time) converted to Cash. The Client represents and warrants that
the Client has very carefully considered the portion of the Client’s assets which the
Client considers to be Risk Capital. The Client recognizes that Risk Capital is the
amount of money the Client is willing to put at risk and if lost would not, in any way,
change the Client’s lifestyle. The Client agrees to immediately inform Rakuten
Securities Bullion if the Client’s financial condition changes in such a way to reduce
the Client’s Net Worth, Liquid Assets and/or Risk Capital.

23. NO GUARANTEES

Client acknowledges that Client has no separate agreement with Client’s broker or
any Rakuten Securities Bullion employee or agent regarding the trading in the
Account, including any agreement to guarantee profits or limit losses in the Account.
Client understands that Client is under an obligation to notify Rakuten Securities
Bullion’s Compliance Officer immediately in writing as to any agreement of this type.
Further, Client understands that any representations made by anyone concerning
Account that differ from any statements Client receives from Rakuten Securities
Bullion must be brought to the attention of Rakuten Securities Bullion’s Compliance
Officer immediately in writing. Client understands that Client must authorize every
transaction prior to its execution unless Client has delegated discretion to another
party by signing Rakuten Securities Bullion’s Limited Power of Attorney, and any
disputed transactions must be brought to the attention of Rakuten Securities
Bullion’s Compliance Officer pursuant to the notice requirements of this Client
Agreement. Client agrees to indemnify and hold Rakuten Securities Bullion
harmless from all damages or liability resulting from Client’s failure to immediately
notify Rakuten Securities Bullion’s Compliance Officer of any of the occurrences
referred to herein. All notices required under this section shall be sent to Rakuten
Securities Bullion at its home office.

24. CREDIT

Client authorizes Rakuten Securities Bullion or agents acting on behalf of Rakuten
Securities Bullion to investigate Client’s credit standing and in connection therewith
to contact such banks, financial institutions and credit agencies as Rakuten
Securities Bullion shall deem appropriate to verify information regarding Client.
Client further authorizes Rakuten Securities Bullion to investigate Client’s current
and past investment activity, and in connection therewith, to contact such futures
commission merchants, exchanges, broker/dealers, banks, and compliance data
centers as Rakuten Securities Bullion shall deem appropriate. Upon reasonable
request made in writing by Client to Rakuten Securities Bullion, Client shall be
allowed to review any records maintained by Rakuten Securities Bullion relating to
Client's credit standing. Client shall also be allowed, at Client's sole cost and
expense, to copy such records.

25. PERSONAL DATA (PRIVACY) ORDINANCE

Where Rakuten Securities Bullion hold personal data (including the name, telephone
number, fax number, e-mail address and mailing address, etc.) within the meaning
of the Personal Data (Privacy) Ordinance (Chapter 486 of the laws of Hong Kong),
the Client agrees that (subject to the provisions of that Ordinance) any such data
may be used for the following purposes: a) sharing, cross-checking and transferring
that personal data with any Rakuten Securities Bullion’s affiliated or associated
companies or Rakuten Group whether in relation to new or existing client verification
procedures, ongoing account administration or direct or indirect marketing of any
investment, dealing or related services or products; b) the comparison and or
transfer to third party service providers of such personal data for the purposes of
credit checking and or data verification; c) any purpose relating to or in connection
with the compliance of any law, regulation, court order or order of a regulatory
authority, including the provision of any such data to any such regulatory authority
as required by law or regulation ; d) any other purpose relating to or in connection
with Rakuten Securities Bullion’s business or dealings or the business or dealing of
Rakuten Securities Bullion’s affiliated or associated company or any member of
Rakuten Group.

Your personal data held by Rakuten Securities Bullion will be kept confidential but
Rakuten Securities Bullion’s affiliated or associated company or Rakuten Group may
provide information to 1) any agent or third party services provider who provides
services to any of Rakuten Securities Bullion’s affiliated or associated companies or
Rakuten Group in connection with the operation of its business 2) any regulatory or
governmental authorities which relates to or govern any business of any of Rakuten
Securities Bullion’s affiliated or associated companies or Rakuten Group and 3) any
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person that Rakuten Securities Bullion consider as appropriate or fit including any
of Rakuten Securities Bullion’s affiliated or associated companies or a member of
Rakuten Group and its employees under a duty of confidentiality. Such information
may be transferred to a place outside Hong Kong where it may not have protection
to the same or similar level in Hong Kong.

In accordance with the terms of the Personal Data (Privacy) Ordinance, any client

has the right:

« To determine whether Rakuten Securities Bullion holds data about that client and
access such data.

* To request Rakuten Securities Bullion correct any inaccurate data relating to the
client.

» To ascertain Rakuten Securities Bullion’s policies and practices in relation to data
and be informed of the kind of personal data held by any of Rakuten Securities
Bullion’s affiliated or associated companies or Rakuten Group.

* To request Rakuten Securities Bullion cease from using his/her personal data for
direct or indirect marketing purpose by writing.

Rakuten Securities Bullion has the right to charge a reasonable fee for the
processing of any data access request in accordance with the terms of the Personal
Data (Privacy) Ordinance. Requests for access to data or correction of data or for
information regarding Rakuten Securities Bullion’s privacy policy and practices
should be addressed to the following:

The Data Protection Officer, Rakuten Securities Bullion Hong Kong Limited, Unit
1701, 17/F, Nexxus Building, 41 Connaught Road Central, Hong Kong

Telephone: (852) 2119 0116 Fax: (852) 2119 0117

26.WAIVER OR AMENDMENT

26.1 No provision of this Agreement may be waived or amended unless the waiver is
in writing and signed by both Client and an authorized officer of Rakuten Securities
Bullion.

26.2 Rakuten Securities Bullion may amend, modify, substitute or supplement the
terms of this Agreement from time to time or at any time written notice to Client,
which may include the publishing of the amended terms on Rakuten Securities
Bullion’s website or by sending an email to client. Amendments shall become
effective on the date specified in the notice.

26.3 No oral agreements or instructions to the contrary shall be recognized or
enforceable. This instrument and the attachments hereto embody the entire
agreement of the parties, superseding any and all prior written and oral
agreements and there are no other terms, conditions or obligations other than
those contained herein.

27. GOVERNING LAW AND JURISDICTION {Intentionally Omitted)

28 BINDING EFFECT

This Agreement shall be continuous and shall cover, individually and collectively, all
Accounts at any time opened or reopened with Rakuten Securities Bullion
irrespective of any change or changes at any time in the personnel of Rakuten
Securities Bullion or its successors, assigns, or affiliates. This Agreement including
all authorizations, shall inure to the benefit of Rakuten Securities Bullion and its
successors and assigns, whether by merger, consolidation or otherwise, and shall
be binding upon Client and/or the estate, executor, trustees, administrators, legal
representatives, successors and assigns of Client. Client hereby ratifies all
transactions with Rakuten Securities Bullion affected prior to the date of this
Agreement, and agrees that the rights and obligations of Client in respect thereto
shall be governed by the terms of this Agreement.

29. TERMINATION

This Agreement shall continue in effect until termination, and may be terminated by
Client at any time when Client has no open OTC Bullion position(s) and no liabilities
held by or owed to Rakuten Securities Bullion upon the actual receipt by Rakuten
Securities Bullion at its home office of written notice of termination, or at any time
whatsoever by Rakuten Securities Bullion upon the transmittal of written notice of
termination to Client; provided, that such termination shall not affect any transactions
previously entered into and shall not relieve either party of any obligations set out in
this agreement nor shall it relieve Client of any obligations arising out of any deficit
balance.

30. INDEMNIFICATION
Neither Rakuten Securities Bullion nor any of its officers, employees or agents shall
be liable to the Client for any loss or damage suffered by the Client or any [Client
Group Company] arising out of or in connection with any act or omission in relation
to the Account, unless such loss or damage results from the misconduct or gross
negligence of Rakuten Securities Bullion. Client further agrees to indemnify and hold
Rakuten Securities Bullion, its affiliates, employees, agents, successors, assigns
and Rakuten Group harmless from and against any and all liabilities, losses,
damages, costs and expenses, including attorney’s fees, incurred by Rakuten
Securities Bullion arising out of Client’s failure to fully and timely perform Client's
agreements herein or should any of the representations and warranties fail to be
true and correct or the occurrence of an “Exceptional Market Event” which shall be
defined as the suspension, closure, liquidation, imposition of limits, special or
unusual terms, excessive movement, volatility or loss of liquidity in any relevant
market, currency, or relevant trading instrument or where Rakuten Securities Bullion
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reasonably believes that any of the above circumstances are about to occur. Client
also agrees to pay promptly to Rakuten Securities Bullion all damages, costs and
expenses, including attorney’s fees, incurred by Rakuten Securities Bullion in the
enforcement of any of the provisions of this Agreement and any other agreements
between Rakuten Securities Bullion and Client. Rakuten Securities Bullion is not
liable for any failure or delay to meet its obligations due to any cause beyond its
reasonable control which shall include but not be limited to fires, riots, strikes, lock-
outs, wars, governmental control, restriction or prohibition whether local or
international, technical failure of any equipment, power failure, or any other causes
which results or is likely to result in the erratic behavior of the spot OTC Bullion
prices transactions; the closure of international and/or local markets or any other
causes affecting the operation of Rakuten Securities Bullion.
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31. CROSS TRADE CONSENT 3. RIXRZHME=
The undersigned hereby acknowledges and agrees that a situation may arise BEACEARLER NAERBOEELIR - BIRA%RE 5 S 2000
whereby an officer, director, affiliate, associate, employee, bank, bank employee or HE—BE =25 - BElHEE  BEEA - B8 - RITHRTES - =X
dealer associated with Rakuten Securities Bullion may be the opposing broker for a ROBOUEREFARFRETHNRNEFLLA - HEALELE
trade entered for the undersigned’s account. The undersigned hereby consents to BETSHTEER EWRT - #18  RXEMIARS xﬁ BRI A
any such transaction, subject to the limitations and conditions, if any, contained in #4505 S O BRI R AR (INA) - DUR ELAt 38 FR A Bl o B a8l i) PR A1 ER 1
the Rules or Regulations of any bank, institution, exchange or board of trade upon HERIHRNZERS -
which such buy or sell orders are executed, and subject to the limitations and
conditions, if any, contained in any other applicable law.

32. ACCEPTANCE 32 ¥R

This Agreement shall not be deemed to be accepted by Rakuten Securities Bullion
nor become a binding contract between Client and Rakuten Securities Bullion until
approved by Rakuten Securities Bullion and signed by its representative(s).

33. CONSENT TO JURISDICTION AND VENUE

Client, in order to induce Rakuten Securities Bullion to accept this Agreement, and
for other good and valuable consideration, the receipt and sufficiency of which is
hereby acknowledged, hereby agrees to the following: (a) Any judicial,
administrative action or proceeding, including but, not limited to, arbitration
conducted by a self-regulatory or other private organization arising directly or
indirectly hereunder or in connection with the transactions contemplated hereby,
whether brought by Client or Rakuten Securities Bullion, shall be held, at the sole
discretion of Rakuten Securities Bullion within Hong Kong Special Administrative
Region exclusively. Client consents and submits to, and waives any and all
objections Client may have to such venue, and further agrees to waive and forego
any right Client may have to transfer or change the venue of any action or
proceeding encompassed hereby; and, (b) Client consents and submits to the
jurisdiction of any court located within Hong Kong Special Administrative Region in
any action or proceeding arising directly or indirectly hereunder or in connection with
the transaction hereby, whether brought by Client or Rakuten Securities Bullion.

34. RECORDINGS

Client agrees and acknowledges that all telephone conversations between Rakuten
Securities Bullion and Client made in the course of business will be recorded on a
centralized tape recording system operated by Rakuten Securities Bullion. All
recordings shall be used solely for the purpose of verifying the accuracy of
transactions and that strict rules and procedures are in place to ensure the
confidentiality of those transactions. Such telephone conversations may be
electronically recorded with or without the use of an automatic tone-warning device.
Client further agrees to the use of such recordings and transcripts thereof as
evidence by either party in connection with any dispute or proceeding that may arise
involving Client or Rakuten Securities Bullion. Client understands that Rakuten
Securities Bullion destroys such recordings at regular intervals in accordance with
Rakuten Securities Bullion’s established business procedures and Client hereby
consents to such destruction.

35. COMPLIANCE WITH LAWS
The Client shall not instruct Rakuten Securities Bullion and Rakuten Securities
Bullion shall not be obliged to act upon instructions of the Client to do anything which
is a breach of, would or is likely to involve Rakuten Securities Bullion becoming or
being in breach of any other applicable laws or regulations or any act which, in the
sole and absolute opinion of Rakuten Securities Bullion might jeopardize any of its
rights under this Agreement.
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35. BFERE
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36. TAX 36. Hi#5

36.1 Rakuten Securities Bullion shall not provide any advice to the Client on any tax 36.1 #REFEHESEAEORLMETORBZIRHELERFZEABIESR - X
issue related to any Services. The Client is advised to obtain individual and EHEE EEMMEBRENREBBEOEMBEERE - F5tEE
independent counsel from its financial advisor, auditor or legal counsel with EEBESSKEARBIINEE -
respect to tax implications of the respective Services.

36.2 The Client is responsible for the payment of all taxes that may arise in relation to 362 BERFBAMBER S BETUBELNMBERAEE
its transactions.

36.3 Rakuten Securities Bullion may make deductions and/or withholdings as required 36.3 %f*“#%%Tﬁﬁgﬁ BEAAENERNERINRA/FNEHR
by applicable laws and regulations. A e

37. MENR ZF A RIRFS IR TR E bR 1% 58

37.1 RISIRR
BMRNEBEEFEERUBARBEREBRFAZA - BHABR
BREBRHFERTNAE -

37. Mobile Trading Platforms Terms of Service and Risk Disclosure

37.1 Terms of Service:
It is strongly recommended that you familiarize yourself with the functionalities of
Mobile Trading Platforms prior to managing your live account via a portable
device.
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(a) Mobile Trading Platforms are comprised of mobile trading software provided
exclusively through public telecommunication networks, circuits and other
public connections to the Desktop Trading Platforms. Mobile Trading Platforms
utilize public telecommunication network circuits for the transmission of
messages, Rakuten Securities Bullion shall not be liable for any and all
circumstances in which you may experience a delay in price quotation or an
inability to trade caused by network circuit transmission problems that may arise
between you and any internet service provider, phone service provider, or any
other service provider or related to any other problems outside the direct control
of Rakuten Securities Bullion.

(b) Rakuten Securities Bullion will endeavor to use commercially reasonable
efforts to ensure the security of information and transactions conducted via
Mobile Trading Platforms. However, you are obligated and solely responsible
to keep your password(s) and other confidential information secret and ensure
that third parties do not obtain access to your account or your portable device.
You will be solely liable for any and all trades executed by means of your
password(s) even if such use may be wrongful. Rakuten Securities Bullion may
rely on all orders and instructions submitted using your password(s) without
further inquiry or verification.

(c) You agree that neither Rakuten Securities Bullion nor its third party service
providers will be liable for the reliability or accuracy of the information made
available via Mobile Trading Platforms. Such information is reasonably
believed to be accurate and timely; however, there are no explicit or implicit
warranties of accuracy or timeliness in connection therewith or continued
availability of this information, and such information should not be relied upon
as such.

(d) You agree that as between Desktop Trading Platforms and Mobile Trading
Platforms, the Desktop Trading Platforms are the primary means relied upon
for all order and trade related services including but not limited to confirmations,
account balances, margin balances, price quotes, account status, and account
details. In the event of any inconsistencies between Desktop Trading Platforms
and Mobile Trading Platforms, Desktop Trading Platforms shall govern.

(e) You agree that you will not rely on the Mobile Trading Platforms as your
primary means of placing trades. You agree that the Mobile Trading Platforms
are being provided solely as a convenience and not as an alternative to Desktop
Trading Platforms.

37.2 Risk Disclosure:

(a) You understand that by choosing to conduct trading activity via Mobile Trading
Platforms, you assume and accept certain risks for which you agree that neither
Rakuten Securities Bullion nor its third party service provider shall be liable,
including but not limited to the risk of: power outages; broken connections;
network circuit obstruction or congestion; transmission failures; transmission
delays; the risk of delayed communications during periods of increased market
volatility; and/or other occurrences outside Rakuten Securities Bullion’s direct
control (collectively, “Technical Problems”). Order execution via Mobile Trading
Platforms is not guaranteed. You hereby agree to indemnify and hold Rakuten
Securities Bullion harmless with respect to any and all losses you may sustain
in connection with any and all Technical Problems. Customer service inquiries
relating to Technical Problems should be directed to Rakuten Securities Bullion.
However, in no event will Rakuten Securities Bullion be liable for your inability
to engage in trading activity via Mobile Trading Platforms and Rakuten
Securities Bullion shall not be responsible for any losses or missed
opportunities incurred by you due to the delayed or non-delivery of any order or
instruction via Mobile Trading Platforms.

(b) You agree that Rakuten Securities Bullion shall not be responsible for any fees
associated with your use of Mobile Trading Platforms should you incur any fees
from your internet service provider, phone service provider, or any other service
provider used to access Mobile Trading Platforms.

(c) Online trading and trading via portable device, no matter how convenient or
efficient, does not reduce the risks associated with OTC Bullion trading.
Rakuten Securities Bullion will not be liable to you or any third party for the
accuracy or timeliness of any and all information provided via Mobile Trading
Platforms or for any and all actions on such information.

(d) If you have any doubts as to whether an order placed via mobile trading
platforms has been executed, you should not place additional orders via mobile
trading platforms; Rather, you should contact Rakuten Securities Bullion for
information regarding order status or log on to desktop trading platforms.
Rakuten Securities Bullion’s physical telephone trading desk is maintained
during trading hours as an alternative method of communication during mobile
trading platforms service interruptions or when experiencing technical
problems.

Rakuten Securities Bullion Hong Kong Limited | CLIENT AGREEMENT for Over The Counter
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STATEMENT BY THE CLIENT AND RAKUTEN SECURITIES BULLION ON
NOTIFICATION OF CHANGE

Client and Rakuten Securities Bullion agree to undertake with each other that each will
notify the other of any material change to the information provided in the Client
Agreement of even date between Client and Rakuten Securities Bullion.

MATERIAL INTEREST AND CONFIDENTIALITY

Your attention is drawn to the fact that when we deal with you or for you, we or an
affiliate or some other person connected with us may have an interest, relationship or
arrangement that is material. Without limiting the nature of such interests, examples
include where we or an affiliate could be:

1. dealing in the investment, a related investment or an asset underlying the
investment, as principal for our (or its) own account or that of someone else. This
could include selling to you or buying from you and also dealing with or using the
services of an intermediate broker or other agent who may be an affiliate;

2. buying from you and selling immediately to another customer, or vice versa;

3. holding a position (including a short position) in the Investment concerned, a related
Investment or asset underlying the Investment;

4. quoting prices to the market in the Investment, a related Investment or asset
underlying the Investment;

5. advising and providing other services to affiliates or other customers who may have
interests in Investments or underlying assets which conflict with your own.

You accept that we and our affiliates may have interests which conflict with your
interests and may owe duties which conflict with duties which would otherwise be owed
to you, and consent to our acting in any manner which we consider appropriate in such
cases subject to applicable regulations.

NO LIABILITY TO DISCLOSE OR ACCOUNT

We will comply with applicable regulations binding on us, but we shall be under no
further duty to disclose any interest to you, including any benefit, profit, commission or
other remuneration made or received by reason of any Transaction or any matching
transaction.

INFORMATION BARRIERS

We maintain arrangements which restrict access by our employees to information
relating to areas of our business (and that of Affiliates) with which, and the affairs of
clients with whom, they are not directly concerned. Accordingly, we shall not be
required to have regard to or disclose to you or make use of any information which
belongs to or is confidential to another client or to us or any Affiliate, and we may be
unable to advise or deal with you in relation to particular investments without disclosing
the reason for this.

CONSENT TO ACCESSING CONFIRMATION & ACCOUNT STATEMENTS

Unless instructed by the Client with a written notice to Rakuten Securities Bullion,
Client hereby consents and authorizes Rakuten Securities Bullion to post all of the
Account information, activity, trade confirmations, daily, monthly and yearly statements
and report of each executed trades on Rakuten Securities Bullion trading platforms
where Client is able to access such information with the Client’'s Access Codes. Client
further consents to have the Account information and trade confirmations, including
without limitation, contract notes and statements of account, delivered to Client via E-
mail. Posting and updating the statements or account information on Client Account in
the trading platforms will be deemed delivery of confirmation and account statements
to the Client. At all times, account information will include trade confirmations with
ticket numbers, purchase and sale rates, used margin, amount available for margin
trading, statements of profits and losses, as well as current open or pending positions.
Client may revoke this consent at any time upon written notice to Rakuten Securities
Bullion.

CONSENT TO ELECTRONIC SIGNATURE

Both Rakuten Securities Bullion and you agree all contracts and agreements related
to your relationship with Rakuten Securities Bullion may be formed wholly and partly
by electronic signature. You agree that: (1) by filling out the form on the Rakuten
Securities Bullion website with your personal identification information and clicking
“Continue” and/or “Submit” and submitting the information via the Rakuten Securities
Bullion website, that such electronic record constitutes and contains your electronic
signature for the purposes of Electronic Transactions Ordinance (Chapter 553 of the
Laws of Hong Kong); (2) you have attached your electronic signature for the purpose
of identifying yourself and indicating your authentication and approval of the
information contained in the electronic record; and (3) consent to use of electronic
signatures. You represent and warrant that you are not acting on behalf of a
government entity and if you are acting on behalf of a government entity, then you
must only physically sign our client agreement and related documents via physical
paper signature.

ADDITIONAL NOTICES

1. All Accounts are a sub-account of one major Rakuten Securities Bullion account.

2. All Accounts will have trades executed via the Rakuten Securities Bullion account
and Rakuten Securities Bullion trading lines.

3. All Accounts will have its margin requirements established by the trading platform
at Rakuten Securities Bullion.

Gold/Silver Bullion Trading (August 2025 )
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4. The automated Rakuten Securities Bullion trading system will distribute profits and

losses accordingly to all Accounts.

Rakuten Securities Bullion establishes all rules and provisions for Accounts,
including but not limited to minimum account size, investment time period,
commissions and incentive fees, or any other financial arrangements.

. It is the Client's responsibility to find out all necessary information about Rakuten

Securities Bullion and make sure that all arrangements are discussed and clearly

understood prior to any trading activity.

It is the Client's responsibility to find out all necessary information about a Trading
Agent prior to any trading activity, if the account is to be traded by someone other
than himself.

. All Clients should be aware that guaranteeing any return is illegal. In addition,
Rakuten Securities Bullion is not responsible for any claims or assurances made by
Rakuten Securities Bullion, its employees and/or associates.

. Check Deposits: Please see Rakuten Securities Bullion website for check payment
information.

10. Wire Transfers: Please see Rakuten Securities Bullion website for wire

instructions.

Please reference your name on all checks, wire transfers, and correspondence.

o
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Risk of trading OTC Bullion
The risk of loss in leveraged OTC Bullion trading transactions can be substantial.
You may sustain losses in excess of your initial margin funds. Placing contingent
orders, such as "stop-loss" or "stop-limit" orders, will not necessarily limit losses to
the intended amounts. Market conditions may make it impossible to execute such
orders. If the equity of an account falls below the liquidation level, your position may
be liquidated. You may need to deposit additional funds. You will remain liable for
any resulting deficit in your account. You should therefore carefully consider whether
such trading is suitable in light of your own financial position and investment
objectives.
Risk of Margin Trading
The risk of loss in financing a transaction by deposit of collateral is significant. You
may sustain losses in excess of your cash and any other assets deposited as
collateral with the company. Market conditions may make it impossible to execute
contingent orders, such as "stop-loss" or "stop-limit" orders. If the equity of an
account falls below the liquidation level, your collateral may be liquidated without
your consent. You may need to deposit additional funds. Moreover, you will remain
liable for any resulting deficit in your account and interest charged on your account.
You should therefore carefully consider whether such a financing arrangement is
suitable in light of your own financial position and investment objectives.
ADDITIONAL RISKS
1 Terms and conditions
You should ask the firm with which you deal about the terms and conditions of the
specific OTC Bullion transactions which you are trading.
2 Suspension or restriction of trading and pricing relationships
Market conditions (e.g. illiquidity) and/or the operation of the rules of certain
markets may increase the risk of loss by making it difficult or impossible to effect
transactions or liquidate/offset positions.
Deposited cash and property
You should familiarize yourself with the protections given to money or other
property you deposit for domestic and foreign transactions, particularly in the
event of a firm insolvency or bankruptcy. The extent to which you may recover
your money or property may be governed by specific legislation or local rules. In
some jurisdictions, property which had been specifically identifiable as your own
will be pro-rated in the same manner as cash for purposes of distribution in the
event of a shortfall.
4 Commission and other charges
Before you begin to trade, you should obtain a clear explanation of all commission,
fees and other charges for which you will be liable and review the Fees Schedule.
These charges will affect your net profit (if any) or increase your loss.
Transactions in other jurisdictions
Transactions on markets in other jurisdictions, including markets formally linked
to a domestic market, may expose you to additional risk. Such markets may be
subject to regulation which may offer different or diminished investor protection.
Before you trade, you should enquire about any rules relevant to your particular
transactions. Your local regulatory authority will be unable to compel the
enforcement of the rules of regulatory authorities or markets in other jurisdictions
where your transactions have been effected. You should ask the firm with which
you deal for details about the types of redress available in both your home
jurisdiction and other relevant jurisdictions before you start to trade.
6 Currency risks
The profit or loss in transactions in foreign currency-denominated contracts
(whether they are traded in your own or another jurisdiction) will be affected by
fluctuations in currency rates where there is a need to convert from the currency
denomination of the contract to another currency.
Trading facilities
Electronic trading facilities are supported by computer-based component systems
for the order-routing, execution, matching, registration or clearing of trades. As
with all facilities and systems, they are vulnerable to temporary disruption or
failure. Your ability to recover certain losses may be subject to limits on liability
imposed by the system provider, the market, the clearing house and/or participant
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6 Ktz
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firms. Such limits may vary: you should ask the firm with which you deal for details
in this respect.

Electronic trading

Trading on an electronic trading system may differ from trading on other electronic
trading systems. If you undertake transactions on an electronic trading system,
you will be exposed to risks associated with the system including the failure of
hardware and software. The result of any system failure may be that your order is
either not executed according to your instructions or is not executed at all. Given
the high leverage, fast moving nature of the OTC Bullion market, and the risks
associated with electronic trading, any discrepancies on account statement must
be reported to Rakuten Securities Bullion, in writing, within 24 hours of its
occurrence.

Off-exchange transactions

In some jurisdictions, and only then in restricted circumstances, firms are
permitted to effect off-exchange transactions. The firm with which you deal with
may be acting as your counterparty to the transaction. It may be difficult or
impossible to liquidate an existing position, to assess the value, to determine a
fair price or to assess the exposure to risk. For these reasons, these transactions
may involve increased risks. Off-exchange transactions may be less regulated or
subject to a separate regulatory regime. Before you undertake such transactions,
you should familiarize yourself with applicable rules and attendant risks.
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SPECIFICATION OF TYPES OF CONTRACTS &

The following is a list of currencies or additional products which Rakuten Securities
Bullion is prepared to deal in. The gold and silver bullion are traded in 1 ounce per
one lot and 50 ounces per one lot on the trading platform respectively. This list is

subject to change without notice.
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- BEEMAIR

CURRENCY PAIRS '“’“gj

Gold
Silver

* In the ever

US Dollar
US Dollar

XAU/USD
XAG/USD

*PGEAERSE  IRMAENABIRE - i MRUARIRRE -

Eliﬁ'

53
e

XAU/USD
XAG/USD

any inconsistency between the English and Chinese versions, the English version shall prevail.

Rakuten Securities Bullion Hong Kong Limited | CLIENT AGREEMENT for Over The Counter
Gold/Silver Bullion Trading (August 2025 )
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